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iii)

(iv)

v

to ensure that pérsonnel whose positions are funded under this
Agreement:

(a) are assigned exclusively to facilitate and expedite IV-D
case processing and other IV-D activities eligible for Federal
Financial Participation pursuant to this Agreement;

(b) are re-assigned among the various divisions of the Probate and
Family Court relative to the IV-D caseload in each particular division

of the court and as necessary to facilitate and expedite IV-D case
processing; and ,

(c) perform such duties, described in further detail in sections 8,
9,10 and the other sections of this Agreement, including but not
limited to, the requirement that court personnel funded under this
agreement provide assistance to all customers completing IV-D
applications, provide notice to the IV-D agency in all matters
coming before the court involving IV-D customers, refer IV-D cases
and orders to DOR, docket and schedule cases upon request,
assist at block time, conduct intake for “seek work” referrals,
conduct docket checks, copy all necessary documents during block
time, and other duties that are necessary to process IV-D child
support cases through the courts: .

to provide block time in those divisions of the Probate and Family
Court according to the schedule presented in Attachment H, to
ensure the processing of approximately 41,100 IV-D cases within
the timeframes specified in section 3A.3. If DOR lacks a sufficient
number of cases to fill block time, DOR agrees to provide advance
notice to the Probate and Family Court that block time will be
underutilized to allow the Court to schedule other matters. DOR will
make every effort to provide the Court two months advance notice.

to consult with DOR and to take all necessary measures to expand

. block time in the divisions of the Probate and Family Court when an

adequate caseload, as defined in the schedule in Attachment H,
exists. '

to require that payments made by new applicants for IV-D services
or non-IV-D customers must be accompanied by a completed Child
Support Case Information Form and Child Support Enforcement
Services Application Form.

In those cases presented to the Court by the Probation Department
and the obligor tenders a payment the same day, the Probation
Department shall instruct the obligor to make his or her payment
payable to DOR by check or money order. If a representative of
DOR is not present in Court when the payment is made, the
Probation Department shall notify DOR of said payment within




