[image: image1.png]45  The Administrative Office of the Trial Court agrees to deliver in hand to
the Deputy Commissioner of the Child Support Enforcement Division of DOR
notification of any proposed legislation filed, studies or proposals developed by the
Administrative Office of the Trial Court or any Department of the Trial Court which may
relate in any substantive manner to the IV-D program in the Commonwealth of
Massachusetts. Such notification shall be in writing and delivered prior to or at the time
of filing, if legislation; or no less than seven calendar days prior to commencement,
implementation, or comment deadline, if a study or the like.

4.6 To ensure that DOR has an adequate supply of multi-part wage
assignment forms and financial statement forms, the Administrative Office of the Trial
Court shall provide DOR with access to the Administrative Office of the Trial 'Coug‘t’s
central requisition process. The Administrative Office of the Trial Court shall provide
instructions and requisition forms to DOR’s Contract Manager or her designees. -

4.7  The Administrative Office of the Trial Court will continue to study the
feasibility of Providing DOR with on-line access to the computer system now under

development, including the indices and dockets for the court and the electronic filing of
compilaints.

In addition, the Administrative Office of the Trial Court will continue to study t.he
use of electronic filing of documents by DOR, including records of the Registry of Vital
Records and Statistics (RVRS) and their acceptability to the court. If deemed
appropriate, DOR will take measures to seek approval for use of such documents by
revision of the relevant Rules of Court.

4.8 As appropriate, the Administrative Office of the Trial Court will instruct
DOR 'custodial and noncustodial parents whose cases present specific problems to
contact DOR's Customer Service Bureau at 1-800-332-2733.

4.9 The Administrative Office of the Trial Court will review the requests made
by DOR for consolidation and interdepartmental transfer of cases pursuant to the
provisions of Trial Court Rule XIl.

4.9A  The Administrative Office of the Trial Court shall cooperate with DOR
and the Administrative Office of the Probate and Family Court Department to develop
procedures for streamlining the interdepartmental assignment of IV-D child support
cases where the transfer provisions are not authorized pursuant to G.L. chapters 209,
section 32F (h) and 209C, section 3, and 209D, section 2-207(q).

410 The Administrative Office of the Trial Court shall designate a staff
person in-the Office of Court Interpreters who will be available to DOR and the Probate
and Family Court Department to coordinate the scheduling of court interpreters for

block time sessions in each of the divisions of the Probate and Family Court
Department.

411 The Administrative Office of the Trial Court will comply with 45 CFR §
302.19 regulating bonding of employees, 45 CFR § 302.20 regulating the separation of
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